Notes from November 2011 Coordinator Meeting - Study Participant
Registration & Billing presented by Ellen Pastizzo, Director USFPG Revenue
Cycle Operations (RCO)

e Study patient visits must be scheduled/registered as a study visit in IDX (see attached Study
Appointment Types by Sched Department). If your department is not listed or you need to
modify the study visit types for your department contact Pat Morris.

o  When scheduling between departments for services provided as part of a study, be sure to
schedule using the study visit types. This allows the department to bill the study instead of the
patients insurance for the visit.

e The visit type generates a research charge ticket with only a handful of services listed. RCO is
developing research specific charge tickets for departments.

e If the study participant requires additional services as standard of care that are outside of the
study visit activity, ask the front desk to generate a SOC charge ticket in order to bill for non-
study SOC charges.

e RCO does not track provider research productivity, i.e. “Research RVUs”. RCO does not enter
“No Charge” study tickets.

e To get pricing for your study budget, go through your Project Liaison (Susan Potter or Amy
Giordano). They will work with you to get the specific CPT codes and will get pricing from USFPG
as well as from other external vendors. The clinical research coordinator does not need to get
pricing between departments.

e The Contract Account is used for hoth inpatient and outpatient services (See attached
New/Revised Company Account). This causes the hill to get assigned to the proper payer or
account. USFPG does the billing for the physicians and will do the billing for the PET scanner at
Byrd Institute. This excludes Radiology Associates of Tampa (RATS) who do their own billing for
physician services. RATS contacts are Kevin Clifford and John Difiori.

e Leah Moore is the USFPG contact to set up inter-departmental contracts. When services are
provided as part of the study, write “Bill to contract# ____” on the charge ticket. When the
Journal Entry is done between the departments for the study services provided, notify Leah so
that she can close the loop regarding the accounts receivable (A/R).

e The three critical data points that are needed to set up to ensure correct billing is done include
the correct CPT code, the name of the provider and the name of the patient.

e A list of study patients for each active study must be sent via email to Ellen Pastizzo (cc Billie
Lee). This will allow RCO to flag study participants in the system to avoid inappropriate billing.

¢ Work in tandem with your department administrator(s) to ensure that an invoice is created in
FAST in order to pay for study related services, as applicable.



NEW/REVISED COMPANY ACCOUNT

Date: USFPG Contract#

*Name of Contract: Contract,

*Requestor: *“Phone#:

*Bill To:

*A/R Contact:

Other Contact:

*Responsible Party (Physician):

Other Physicians:

Purpose of Contract:

*CPT Codes/Charges/Reimbursement:

If Drug Study: Grant Account #:

Coordinator:

Comments:

* Required fields

S:\Reimbursement\INS RESP UNIT\Special Accounts\Revised Contract Account.doc 11/04/11
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